
 

• Rubber Track Solutions Inc. Rubber tracks are warrantied for one year 
limited non–prorated warranty against manufacturer’s defects. 

• The Warranty period begins at the date of invoice from Rubber Track 
Solutions Inc.  

• Warranty does not cover misuse or abuse 
• Warranty does not cover use in rock or stone that is larger than 1” 

aggregate. 
• Warranty does not cover use in demolition of any type. 

 

Warranty Claim Process: 

• In case of a track failure, immediately notify Rubber Track Solutions Inc. at 
(830) 609-9891 or email us at warranty@rubbertracksolutions.com. 
 
A warranty claim will be provided to you along with further instructions to 
submit your claim. This form will need to be completed in its entirety in 
order for the claim to be processed. Each track will contain its own 
warranty claim. Please set your digital camera in the lowest setting. 
 

• In most cases warranty is advised immediately after receiving the required 
pictures and claim form. 

• Additional pictures may be required on some warranty claims. 
• In any event the customer is responsible for the freight on any failure over 

thirty days from the date of invoice. 

Rubber Track Solutions Inc. reserves the right to qualify any claim under this 
warranty.  
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